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There are two ways to register

Follow the WeChat Mini
Program [CH R EYH]

Log in to the Huixiang Official
Website: www.hx-ep.com
https://cus.hx-ep.com/#/reqister



http://www.hx-ep.com
http://www.hx-ep.com
http://www.hx-ep.com
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a.Single Shipment Pre-declaration
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1. Select Package
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Huixiang’s warehouse details:
« Dongguan warehouse: | ZREZEN HILX#E DK * Yiwu warehouse: WL 5 i3 vh 53 P8 arg i
E AR E 1 BR— C X TIXABR TRk
- Consignee: - Consignee: 2 i,
» Contact number: 18565379144 » Contact number: 18069991197

« Operating hours: Daily 9:00 - 12:00, 13:30 - 18:00 * Operating hours: Daily 9:00 - 12:00, 13:30 - 18:00
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b. Batch Shipment Pre-declaration

| EE9er EL5E
¥ 1701.1 0
" AT AIRERS
FRIS R o k. B R B&
O EMaR | 3. Select Batch Pre-declaration 4. Enter Parcel Details (PR
(BT e | mmmE ‘ 2. Select Package again
FeHyITE s ~ 2
v
LFEVIPITE - g
RO RiFEE
i EE .
MRiBER o —
RIEE mmxE  mx . -
RBENTEH HEIESR
W ERARAE &=
DEH - e
- ECl T G O
T \ st ek
. 5. Click to submit
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c. Order Import
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*Use the template format for entry. Fields marked in red are mandatory.

www.hx-ep.com

HUIXIANG GLOBAL LG




B

a. Submit Consolidation Order

3. Click here apply for
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Remarks (Applies to pre-declared customers only)

1. Consolidation Method: Huixiang allows consolidation of single or multiple parcels for the same consignee into one shipment
(one waybill). Select the item(s) you wish to ship, then proceed to [Submit Consolidation Order].

2. Consignee Data: Location, Address, Name, Phone Number, and Postal Code are mandatory fields. Incomplete or incorrect
information may lead to unnecessary losses.



b. Confirm Consolidated Cargo Details
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Important Notes:

1. Items Under 2KG: A separate packaging material fee will be charged based on the actual materials used for consolidated goods under
2KG.

2. Mid-Sized Items (2KG-10KG / Under 1.5m total): Items within this range will be crated into a single piece using wooden crating. The final
crated weight must not exceed 60KG.

**Wooden Crating Fee: RMB 100 per crate. (If crating is rejected, please contact customer service to ship the item individually.)

3. Oversized Items (Over 10KG / Over 1.5m total): Items exceeding 10KG or with a total of three sides over 1.5 meters are not eligible for
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3. Submit Consolids

c. Payment method for consolidate order

(ALS-30)
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a0 Complete Payment

Available payment options are: Account Balance, WeChat Pay
(China Mainland), Bank Transfer, and Alipay (China Mainland).

HUIXIANG GLOBAL LOGISTICS PTE. LTD.
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4. Shipping Fee Top-up

How to Top up:

Balance Top-up

Amount ¢ <: 2. Input the amount to top-up
Payment
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<: Click to Complete Top-up

» Top-up Options: WeChat Pay, Alipay, Bank Transfer.

* Your account balance will be updated immediately upon successful payment.

* For WeChat users only, a top-up confirmation message will also be sent to your WeChat account, which you can view at any time.
* Please ensure your account balance is sufficient prior to shipment processing to prevent any dispatch delays.

« If the order status displays [Pending Payment], it indicates insufficient balance. Please select the order number requiring
payment in the [Pending Payment] section, and click [Pay] to complete the payment operation.
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